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What is an city accessible city?

An inclusive and accessible city is a place where everyone, regardless of 
their economic means, gender, ethnicity, disability, age, sexual identity, 
migration status or religion is enabled and empowered to full participate 
in the social, economic, cultural and political opportunities that cities have 
to offer. 
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Why is accessibility important in a city? 

Having more people involved helps planners think about the different 
types of exclusions and barriers that people face in their everyday lives. 
Accessibility is the key to inclusive cities. People are excluded further if 
cities are planned and designed poorly.P
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How do you make a place more accessible?

• It all starts with the people and understanding their needs

• Design the city with best practice guidelines 

• Understand what is available already 

• Not all accessibility is physical – it can be about information / digital

• Accessible Impact assessments  can help in future decision making 
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Accessibility and location

• The ability to reach a place with respect to another place.

• Is it easy to walk from one place to another safely? (economic means)

• Is it easy to navigate pathways if in a wheelchair, using a buggy or indeed have autism? 

• Do areas feel safe to access from LGBTQ+ communities?

• Can I catch public transport easily if I have a disability?

• With all of this people often fit into more than category 
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Accessible Southampton – Physical 

• The same walk through Southampton may be very different for people – someone with out mobility 
problems will hardly notice the obstacles – they will go up and down stairs, curbs and move around 
obstructions without any problems but this won’t be the same for everyone. 

• By contrast a resident with disabilities may take the same journey as above but have a tortuous 
experience and in many cases it will become impossible to overcome. 

• Not enabling people to leave their home causes social isolation – social isolation is a killer. 

• We are probably at different levels of understanding of our environment for people – this 
understanding is growing and needs to continue to evolve.
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Responsibilities as a council 

• The Equality Act 2010 inc. the right for disabled people to have access to everyday goods and 
services.

• Everyone in the Council has a responsibility for accessibility at some level.

• Work needs to be done to create a culture of accessibility and inclusivity.

• Create tools to help our workforce plan to enable improvements to accessibility.

• Equality Impact Assessments are a requirement for policies or changes to policy. 
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Council

Universal services 
– Information and advice / Social Work services 

Commissioned services 
– Spectrum 

Specialist services 
– Sensory needs and rehabilitation 
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Southampton City Council

People living in Southampton with a Disability
Where are we now?

I
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I

Disability and long-term conditions
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ISummary and data sources

There is no current single source to establish how many people have disabilities in the city.
The following data sources have been brought together to illustrate the picture of those people known to 
have a disability in the city.
• Those known to Adult Social Care
• Those known to Children's Social Care
• Those known to Schools/Education
• Those claiming disability living allowance (DLA)

These figures exclude those who not known to SCC services for support or as in receipt of DLA benefits. These 
unknowns could include people who have long-term health conditions which impact on their mobility and day-
to-day living, but may not be an SCC service user or meet needs testing to receive a SCC service.
How many people with disabilities (those known and those estimated unknown) can be estimated using 
modelling applied to local population data built from prevalence studies.

Multiple long term conditions which impact mobility and day-to-day living increase with age, this is illustrated 
using GP data for the city.

Back pain was the most second common condition for disability living allowance in pensioners and this is the 
most common cause of disability, locally and nationally.
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IAdult residents currently registered within Adult Social Care data

Living within the city, there are 3,234 residents known to Adult Social Care as visually/hearing impaired 
and/or with a physical disability: 

• 947 registered visually impaired

• 1,111 registered hearing impaired 

• 1,385 people with general classes of physical disability 
Note: Most aged 18+ and a few are under 18. 209 individuals are known to adult social care for two or all of the three groups above.

Living outside the city, there are 148 individuals known to Adult Social Care as visually/hearing impaired 
and/or with a physical disability, live outside the city boundary in SCC funded permanent residential / 
nursing homes

There are currently 3,382 individuals known to SCC Adult Social Care as visually/hearing 
impaired and/or with a physical disability, living inside and outside the city boundary

These figures exclude those who are not registered, or those who have long-term health conditions which impact on 
their mobility and day-to-day living.
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IChildren with a disability known to SCC Education/Children Data Teams

In Southampton maintained and academy schools (including academies and trust-maintained) 
there are 498 children known to SCC Education team as visually/hearing impaired and/or with a 
physical disability: 

• 76 who are classed as visually impaired

• 124 who are classed as hearing impaired

• 21 who are classed as multi-sensory impaired

• 277 who are classed with a physical disability 

There were 498 children known to the SCC Education data team with a primary or secondary 
need as visually/hearing impaired, multi-sensory impairment and/or with a physical 
disability, attending Southampton mainstream schools (January 2021) 

These figures exclude those who are home schooled or 
attending an independent school, children pre-school 
age or attending college, and Southampton children 
who attend out of city schools. On the school census a 
child may be coded with a Primary and Secondary need 
type, in order of severity.  In these figures the 
Secondary need type has only been counted if the 
Primary need type was not one of the four detailed 
above.

Children’s vulnerable cohort groups of those children known to Children's Social Care (as of 01/09/2021): 

• 403 of 2,968 (13.6%) who are classed as Children in Need have a disability

• 40 of 420 (9.5%) who are on the Child Protection Register have a disability

• 74 of 509 (14.5%) who are classed as Look After Children have a disability
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IDisability Living Allowance – those known to collect benefits

In February 2021, there were 5,743 Southampton residents receiving Disability Living Allowance (DLA). 
1,321 were working age adults, 2,716 were children and 1,706 were over state pension age: 

• 2716 children – highest 3 main disabling condition classifications; 
1. Learning difficulties - 1,424 children (52.4%).
2. Behavioural disorder – 483 children (17.8%). 
3. Hyperkinetic syndrome, also known as ADHD, - 243 children (8.9%). 

• 1,321 working age adults – highest 3 main disabling condition classifications; 
1. Learning difficulties – 274 working age adults (20.7%).
2. Psychosis – 153 working age adults (11.6%). 
3. Arthritis - 96 working age adults (7.3%). 

• 1,706 adults over state pension age – highest 3 main disabling condition classifications; 
1. Arthritis – 557 adults over state pension age (32.6%).
2. Back pain – 122 adults over state pension age (7.2%). 
3. Disease Of the muscles, bones or joints - 116 adults over state pension age (6.8%). 
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IEstimated counts and forecasts –adults

Estimates and projections of the number of people with visual impairments, hearing impairments and
impaired mobility in the city have been produced using national prevalence rates applied to local 
population data. 

Disability by age 
group and year

2021 2040
18 to 64 65+ Total 18 to 64 65+ Total

Visually impaired 110 4,071 4,181 113 5,573 5,686
Hearing Impaired 13,761 23,674 37,435 13,643 31,732 45,375
Impaired mobility 7,327 6,353 13,680 7,201 8,631 15,832

Source: POPPI and PANSI
Impaired mobility for 18 to 64 years old is assessed against experiencing either moderate, severe or complete difficulty with mobility, and certain activities are limited in any 
way as a result, such as walking or climbing stairs. Impaired mobility for 65+ years old is defined as Activities include: going out of doors and walking down the road; getting 
up and down stairs; getting around the house on the level; getting to the toilet; getting in and out of bed
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ILong term conditions

There are 3,382 
individuals known to SCC 
Adult Social Care as 
visually/hearing impaired 
and/or with a physical 
disability.

Approximately 10,300 
residents have moderate 
or severe frailty and are 
at higher risk of adverse 
outcomes such as falls, 
disability, admission to 
hospital, or the need for 
long-term care. (CHIE)

89.0% have no 
LTCs at age 0-4

By 40-44 over half 
have at least 1 LTC By age 60-64 over 

a third (38%) have 
at least 3 LTCs

By age 80-84 over 
a third (34%) have 
at least 6 LTCs
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ILeading causes and risk factors of disability

Causes Southampton Hampshire Isle of Wight EnglandPortsmouth

Risks Factors Southampton Hampshire Isle of Wight EnglandPortsmouth

Source: Global Burden of Disease, University of Washington 2021

Top 10 causes attributed 
to Years Lived with 
Disability (YLDs)

Low back pain and diabetes 
are the two leading causes 
of disability across the STP

Top 10 Risk Factors 
attributed to Years Lived 
with Disability (YLDs)

High body mass index and 
high fasting plasma glucose 
are the two leading risk 
factors causing disability 
across the STP

P
age 17



Thank you 

Happy to take questions and discuss 

Guy Van Dichele 
Executive Director Wellbeing (Health and Adults) 
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Access Inquiry – SCC Scrutiny Committee

Overview of the accessibility challenges 
experienced by Disabled People in 

Southampton & Good Practice
Ian Loynes, Chief Executive, SPECTRUM

SPECTRUM Centre for 
Independent Living

Think you know Disabled People ... Think Again
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About SPECTRUM

• SPECTRUM CIL is a User Led Organisation, run and 
controlled by Disabled People

• We work to promote Independent Living and the 
meaningful inclusion of Disabled People into the 
community. 

• Established in 1984 and based in Southampton
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About Disabled People

By 'Disabled People' we mean people with:
Physical Sensory Intellectual 
Psychological Emotional Age Related  
Hidden Impairments

We therefore include people living with long term health 
conditions, people with learning difficulties, mental health 
system users and survivors, cancer survivors and those 
living with HIV and AIDS as well as Older People 
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Overview: Access for Disabled People in 
Southampton

Compared to many places, Southampton is general a 
good place to work and live for many Disabled People

However, significant challenges remain, particularly for 
less well ‘understood’ Disabled People (i.e. People with 
ADHD)

The City Council does not ‘learn’ – people come and go 
within the Council who have or gain expertise with 
respect to access

• But that knowledge is lost when that person leaves 
• The City Council needs to acquire knowledge and 

standards and PASS this on to new staff

• Left & Right hand oblivious and often don’t learn 
from each other
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Knowledge is Power: 
Accessible Information
• The City currently has no Accessible Information

standard.
• Commonly (even in Social Care) people are sent 

information when the City ‘knows’ that person needs 
information in a particular format

• Even adopting a basic minimum standard will ensure 
information is accessible to the majority

• San Serif Font – at least 14pt
• Clear contrast to background and no background graphics
• All meetings will be held in accessible venues
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Access to ‘public’ places & buildings

• Homes:
• Disabled People want their homes & friends / neighbours accessible 
• All new & rebuilds build to lifetime homes standards

• Public buildings
• Should be accessible to the ‘public’ – even Disabled People!

• Public places (Parks & Streets)
• Accessible design (street furniture - contrasts, signage)

• Shopping & Entertainment Places
• Hearing loops standard, staff training, steps!
• Council has enormous power

• Leases / Landlord / Planning
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Access to ‘public’ places & buildings
• Public Transport 

• Trains: Generally Good; 
• Buses: Should do better; Taxi: Awful

• Parking Places
• Quantity & placement
• Suitability: Most Wheelchair Accessible Vehicles are rear entry and large
• Monitored & allow public reporting 

• Shopmobility Schemes
• Two in City Centre, none anywhere else

• Toilets
• Larger Public Places should have Changing Places provision
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Access to ‘public’ places & buildings

• Access Audits
• E.g. SPECTRUM did Access Audit for

for City Centre in 2020 – local people

• Planning Permission
• Awareness of improving access is Poor in Planning Dept
• Common for access to be worsened when pubs / restaurants / 

entertainment venues updated
• Appears to be zero monitoring
• Little appetite for Improving access
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Legislation / National guidance relevant to 
the Accessible Southampton Inquiry
Equality Act 2010

• The Act makes it unlawful to discriminate against someone on grounds of: 
disability, amongst other charactistics

• Direct discrimination; Indirect; Harassment; Victimisation
• Principle of: Reasonable Adjustments
• Provides a right to access goods, services and facilities
• Employers are liable for the actions of it’s employees

• Building Regulations Part M (2015 updated):
• Provides guidance to access, use of buildings and facilities for Disabled People. 

Covers the ability to move through a building, including to toilets and bathrooms.

• Public Sector Disability Equality Duty 2011
• Requires that public authorities have an ANTICIPATORY duty
• Duty to consider & think about how their policies or decisions affect people who are 

protected under the Equality Act
• Commonly delivered via Equality Impact Assessments (Badly)
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Good Practice

• Ask the Disabled People of Southampton – They have a 
lifetimes experience – much better than any ‘Expert’

• 37,500 Experts by Experience in Southampton

• Our Access Audit for Go! Southampton had a section on 
Good Practice and good advice. I’ll make that available

• Example:
InclusiveDesign.scot/what-is-inclusive-design/
The Commission for Architecture and the Built Environment (CABE) in Scotland 
has published a guide on the principles of Inclusive Design as it relates to the built 
environment. The key principles outlined are:

Inclusive – Responsive – Flexible – Convenient –
Accommodating - Welcoming – Realistic
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Q&A?

Think you know Disabled People ... Think Again

Email: Ian.Loynes@SpectrumCIL.co.uk

Website: www.SpectrumCIL.co.uk

Facebook: @Spectrum.CIL

Twitter: @SpectrumCIL
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Our History
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Our Partners
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The support as 
people arriveImprovements to

the physical space

Manage expectation
through information
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‘Over 3 quarters of 
disabled people haven’t 
visited somewhere they 
wanted to go because they 
could not find the 
information they needed.’P
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Disability is
the death of 
spontaneity.

If I don't 
know,

I don't go.

Access 
information is 

as important as 
opening hours 
and location 

detail.Accessible
to who?

The Problem We Seek to Solve 
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Accessibility Information
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Accessibility Information
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SEARCH AND FILTER
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EXAMPLE DAG
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EXAMPLE DAG
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EXAMPLE DAG
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EXAMPLE EASY READ
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EXAMPLE EASY READ
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EXAMPLE SEARCH IN A GUIDE
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‘57% of disabled 
people said they’d 
faced discrimination 
due to poor staff 
attitudes.’P
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E-Learning ‘Disability Essentials’
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E-Learning ‘Disability Essentials’
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‘66% of disabled 
people said they had 
faced discrimination 
due to physical 
access issues.’

P
age 74



P
age 75



City Wide Overview
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Action Plans
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Best practice
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Best practice
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Contact

Anna Nelson
Chief Executive
E: anna.nelson@AccessAble.co.uk
T: 01438 842710

David Livermore
Director of Business Development
E: david.livermore@AccessAble.co.uk
T: 01438 842710
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